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Huduma Mashinani is a Huduma Kenya outreach 
initiative designed to bring essential government 
services closer to the people by establishing 
service points in marketplaces, DCC offices and 
other locations. Huduma Centres nationwide have 
organized multiple Mashinani outreach programs, 
making the initiative a remarkable success. This 
effort empowered local communities by delivering 
essential government services directly to them. The 
services offered include:
• Birth and Death certificates 
• New and duplicate IDs
• SHA registration 
• NSSF
• KRA
• HELB
• Police Abstract 
• Police Clearance Certificate / Good Conduct
• NCA 
• Pension 
• Uwezo fund
• Self-help group registration
This initiative enhances convenience, inclusivity 
and efficiency in Public service delivery ensuring 
that every Kenyan benefits from government 
services regardless of their location. 
Huduma Mashinani is a testament to our 
commitment to bringing services closer to the 
people.

Bringing Services Closer to the People



Huduma Centre Bomet
Chepalungu Sub-County 
Over 500 customers served.

Huduma Centre Busia
Nambale Market
Over 700 customers served.

Huduma Centre Elgeyo Marakwet
Kapcherop Trading Centre

Over 200 customers served.

10TH

JAN

12TH

FEB
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Huduma Centre City Square
Chief’s Camp Kitisuru
Over 100 customers served.

Huduma Centre GPO
Kangemi ACC’s Office

Over 400 customers served.

12TH

FEB

12TH

FEB
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Huduma Centre Kibra
Canaan Social Hall & PC Kinyanjui TTI
Over 200 customers served.

12TH

FEB
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Huduma Centre Kajiado West
Olorien location
Over 200 customers served.

Huduma Centre Kisii
Nyakoe Market
Over 500 customers served.

10TH

JAN

12TH

FEB
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Huduma Centre Kamwangi
Mang’u Chief’s Ground
Over 200 customers
served.

Huduma Centre Kathwana
Kamwimbi Market
Over 500 customers
served.

11TH

FEB

20TH

FEB
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Huduma Centre Kisumu
Muhoroni Town
Over 300 customers served.

Huduma Centre Kericho
Kaisugu Tea Factory
Over 200 customers served.

Huduma Centre Kitui
ACC’s Office Kwa Vonza

Over 500 customers served.

12TH

JAN

11TH

FEB

6TH

FEB
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9TH

JAN

Huduma Centre Laikipia East
Laikipia East DCC’s Office
Over 200 customers served.

Huduma Centre Lamu
Mpeketoni Shopping Centre

Over 400 customers served.

12TH

FEB
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Huduma Centre Mombasa
Kangemi ACC’s Office
Over 400 customers served.

Huduma Centre Machakos
Masinga Town
Over 900 customers served.

Huduma Centre Murang’a
ACC’s Maragwa Office
Over 300 customers served.

14TH

JAN

12TH

FEB

3RD

FEB
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Huduma Centre Nakuru 

Mukinyai, Molo Sub-County
Over 400 customers served.

Mariashoni Ward, Molo
Over 400 customers served.

Stage Market,Gilgil Ward
Over 200 customers served.

13TH

FEB

19TH

FEB

11TH

FEB
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Huduma Centre Nyamira
Manga Market
Over 400 customers
served.

3RD

JAN

Huduma Centre Meru
Buuri Location
Over 3,000 customers
served.

Huduma Centre Nyeri
Chaka Town
Over 200 customers
served.

21TH

FEB

6TH-17TH

JAN
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Huduma Centre West Pokot
Katikomor Center

Over 200 customers served.

Huduma Centre Uasin Gishu
Chagaiya Sub-Location
Over 200 customers served.

13TH

FEB

5TH

FEB
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